Heidelberg Equipment

Background

Heidelberg is a provider of a large variety of print solutions. This
includes pre-press, press and binding equipment. The Engineering
department of Heidelberg’s Dayton, Ohio division produced binding
equipment. Unigraphics and SolidWorks were the CAD design tools,
which were native to their engineering department. As a workload peak
began to develop Heidelberg saw the need to partner with an outside
engineering firm to maintain their design schedule.

Thinkpath Solution

Thinkpath created an in-house team of Unigraphics and SolidWorks
designers to provide solid modeling and drafting support to Heidelberg’s
Engineering department. This gave Heidelberg the additional design
assistance they needed without having to add to their headcount or purchase
additional hardware/software.

Thinkpath was also given the opportunity to perform Technical
Documentation Services. Parts catalogues, operation manuals and
maintenance manuals were created by Thinkpath personnel. Thinkpath also
provided fulfillment services of these manuals as well.

The partnership grew as Thinkpath was given the opportunity to provide
Contract Personnel services when Heidelberg did decide to add to their in-
house personnel.

Benefits

Thinkpath was able to provide flexible solutions to engineering department
needs. Whether it was personnel to assist during a workload peak, publish
and provide technical manuals or provide personnel for permanent
placement Thinkpath was there to provide the solution.




